COVID-19 Culturally and Linguistically
Competent (CLC) Recommendations ‘DH HS

for Orga nizations/Entities Michigan Departmentor Health & Human Services

What Can the State and Local Community Do?

e Implement and institutionalize the National Standards for Culturally and Linguistically
Appropriate Services (CLAS).

e C(Create a centralized COVID-19 page with multilingual and deaf and hard of hearing
capabilities. Update frequently to stay current.

e Use plain language and consider preferred terminology in designated languages for ease in
understanding.

e Consider creating a resource line via email and phone with broad language capabilities.
Interpreting and translation services must be readily available. Examples include:

o MDHHS COVID-19 hotline and email address

o City of St. Paul MN language resource line

e Establish trusted messengers: Identify and work directly with respected influencers in
communities of color to add their faces, voices and words to messaging, because they know
best how to "speak" to their own cultural, racial, and language communities better than the
government and other entities many times.

o Consider contracting these influencers and/or racial and ethnic community-based
organizations to share crucial messages. One good example.

e Fund community-based organizations to tailor materials in culturally/linguistically
appropriate ways for the diverse communities they serve. State staff should work in
partnership with community leaders on adapting and relaying concerns/needs between
community and state.

e Develop and disseminate pictorial/graphic illustration of safety measures to address the
needs of those with limited literacy and/or dialects/languages that we may not even have
individuals/resources to interpret for. Examples include:

o MDHHS media graphics

o (CDCInfographic

o Shutterstock COVID-19 info sample

¢ Implement and ensure your entity’'s media communications include broad modalities and in
different languages: print (local newspapers), ads, social platform, digital and radio to reach
as many of our racial and ethnic populations as possible (considering the huge digital divide
people of color experience).

o Work in partnership with community stakeholders and leaders to shape initiatives
and support the dissemination of information to their communities.

o For residents that are not connected with a group/organization, try disseminating
information at food pantries and centralized intake location for those experiencing
homelessness.

e Consider creating Pandemic Community Advisory Groups to gather on-going feedback on
what's not working and community needs, including those who are limited English speaking.
Examples include: www.kingcounty.gov/covid/advisory-group.
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https://thinkculturalhealth.hhs.gov/assets/pdfs/EnhancedNationalCLASStandards.pdf
https://thinkculturalhealth.hhs.gov/assets/pdfs/EnhancedNationalCLASStandards.pdf
https://stateofmichigan-my.sharepoint.com/personal/murilloy_michigan_gov/Documents/COVID-19/OEMH/mdhhs.gov/coronavirus
https://www.stpaul.gov/departments/emergency-management/coronavirus-covid-19
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsites.google.com%2Fembarciowa.org%2Fembarc-crisis-response%2Fdaily-news&data=02%7C01%7CMurilloY%40michigan.gov%7C106e9d4062f2487bf36408d7e17312e7%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C1%7C637225756668023826&sdata=qq%2Ff9xa%2BB4Xbf%2Fvc75gL0dNTPt%2F%2FYCytdnu5%2FpaKqyA%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fdownloads%2Fstop-the-spread-of-germs.pdf&data=02%7C01%7CMurilloY%40michigan.gov%7C106e9d4062f2487bf36408d7e17312e7%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C1%7C637225756668033824&sdata=D%2B3EXftx1g4mUA%2FWiq3%2BDYogy7kgRQOaG12qJl0u7bM%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.shutterstock.com%2Fimage-vector%2Fcoronavirus-covid19-2019ncov-infographic-showing-incubation-1663453870&data=02%7C01%7CMurilloY%40michigan.gov%7C106e9d4062f2487bf36408d7e17312e7%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637225756668043822&sdata=wtQDufD8eKWEJeYZsDhMogB7iscDk4KwePSNx9HuOXQ%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.kingcounty.gov%2Fcovid%2Fadvisory-group&data=02%7C01%7CMurilloY%40michigan.gov%7C0b20c83605094be73f2608d7e275f71d%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637226868602945795&sdata=zZg%2FY4f%2F6d%2FnTc3wc%2BjVbAPtwFjQ55hLMl0WCmhNzxE%3D&reserved=0

